
 
VM84 Quick Installation 
 
PLEASE FOLLOW THESE DIRECTIONS IN SEQUENCE, otherwise your touchscreen will not 
work and you will need to reinstall 
 
NOTE: Download the latest drivers at 
http://www.short-circuit.com/support/drivers/VM84drivers.zip 
 
1. HARDWARE DRIVER INSTALLATION 
 
A. Insert the installation CD 
B. Double-click cp210x_Drivers 
C. Plug in the USB cable from the monitor to the computer 
 

- Right click on My Computer. 
- Select Properties 
- Click on Hardware tab 
- Click on the Device Manager button 
- Under Ports(COM & LPT), you should see CP2101 USB to UART Bridge Controller(COM3) 

this indicates that the hardware driver has been successfully installed. Proceed to SOFTWARE 
DRIVER INSTALLATION 

 
If you do not see CP2101 USB to UART Bridge Controller(COM3) 

- Make sure the USB cable is plugged in 
- Right click on Ports (COM & LPT) and select Scan For  Hardware Changes 
 
- If not installed properly, right click on CP2101 USB to UART Bridge Controller(COM3) and 

then select Update Driver… 
- Select Install from a  list or specific location(Advanced) 
- Click on Next 
- Select the driver’s directory. Either C:\Program Files\SiLabs\MCU\CP210x\WIN or C:\ 

\SiLabs\MCU\CP210x\WIN (depends on where it was installed) 
- Before proceeding to SOFTWARE DRIVER INSTALLATION, check to make sure that the 

CP2101 USB to UART Bridge Controller (COM3) has been installed. 
 

 



2. SOFTWARE DRIVER INSTALLATION 
From the installation disc, double click on either: 
 sw500930 (for Windows 2000/XP) 
 sw500085 (for Windows 95/98) 
 

- Click OK  
- Click the Unzip button 
- Click OK 
- Check BOTH  

Install Serial Touchscreen Drivers and 
Install USB Touchscreen Drivers 
N.B.: Yes, this is a USB device, but you need to click BOTH. 

- Click Next 
- Click YES 
- Wait for the Ports will be examined 
- Check Auto detect Elo devices 
- Click Next 
- It will search for the ports and you should see COM3. 
- Check COM3 from the list 
- Click Next 
- Click Next 
- Click Finish  

 
You will now go to the Calibrate screen 
 
3. CONFIGURATION/SETTINGS 
To change settings such as keyclick sounds, go to the Control Panel and select ELO 
 
 
 
 
 


